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Ref # 


Hits 


Searcli Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 


S61 


0 


(customer or 
user or party or 
consumer or 
subscriber) 
near3 (modif$7 
or cliang$5 or 
updat$6 or 
rearrang$7 or 
re-arrang$7) 
nearS call near 
(tree or path), 
dm. 


usrrepuB 


OR 


ON 


2008/09/28 
11:30 


S62 


6 


(modif$8 or 
chang$5 or 
updat$7 or 
rearrang$5 or 
re-arrang$5) 
nearS call near 
(tree or path) 
and (agent or 
provider or (call 
near center)), 
dm. 


US-PGPUB 


OR 


ON 


2008/09/28 
11:31 


S63 


6 


call near (path 
or tree) near4 
(provider or 
agent) and 
(calling or caller 
or customer or 
consumer or 
subscriber) and 
(previous$5 or 
past or history 
or prior). dm. 


USPGPUB 


OR 


ON 


2008/09/28 
11:32 
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S64 


6 


call near (path 
or tree) near4 
(provider or 
agent) and 
(calling or caller 
or customer or 
consumer or 
subscriber) and 
(storage or 
stored or 
storing or store ; 
or database) 
near4 (tree or 
path). dm. 


USPGPUB 


OR 


ON 


2008/09/28 
11:32 


S65 


4 


automated 
near2 answer 
$6 and 

interactive near 
(screen or 
display) and 
(mobile or 
wireless or wire- 
less or portable 
or cellular). dm. 


US-PGPUB : 


OR 


ON 


2008/09/28 
11:34 


S66 


0 


interactive 
near2 call 
near2 (tree or 
path) and 
determin$7 
nearS (provider 
or agent or (call 
near center)) 
nearS (previous 
$5 or past) 
nearS (called or 
contacted) and 
(stored or 
database) 
nearS call 
near2 (tree or 
path) and (creat 
$6 or download 
$6) near4 call 
near2 (tree or 
path) and 
display$6 nearS 
call near2 (tree 
or path) nearS 


US-PGPUB 


OR 


ON 


2008/09/28 
11:39 
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interactive 
near2 screen 
and (modif$7 
or cliang$5 or 
updat$5 or 
rearrang$6) 
nearS call 
near2 (path or 
tree). dm. 
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